











VDODK VDWX OHPEDJD LQWHUPHGLDVL NHXDQJDQ \DQJ PHODNXNDQ IXQJVLQ\D GDODP
NHJLDWDQ SHQJKLPSXQDQ GDQD GDQ SHQ\DOXUDQ GDQD GDUL PDV\DUDNDW XQWXN
PDV\DUDNDW .DUWLNDGDQ:DKLEXU %DQNNRQYHQVLRQDOPHQ\DOXUNDQGDQD
PHODOXL NUHGLW VHGDQJNDQ%DQN 6\DULDKPHQ\DOXUNDQ GDQDPHODOXL SHPELD\DDQ
6DPD GHQJDQ EDQN NRQYHQVLRQDO PHQMDODQNDQ SHUDQDQQ\D VHODNX SHUDQWDUD
NHXDQJDQ DUWLQ\D PHQMDODQNDQ GXD IXQJVL XWDPD EDQN \DLWX PHQJKLPSXQ GDQD
PDV\DUDNDWGDQPHPEHULNDQNUHGLWSHPELD\DDQ.UHGLW'DLV\ GDQ1RYHQ 
%DQN V\DULDK VHQGLUL PHPLOLNL SURGXNSURGXN WHUVHQGLUL \DQJ EHUEHGD
GHQJDQEDQNNRQYHQVLRQDO3URGXNSURGXNEDQNV\DULDKVHFDUDJDULVEHVDUGDSDW

GLNHORPSRNNDQ PHQMDGL HPSDW \DLWX SURGXN SHQGDQDDQ SURGXN SHPELD\DDQ
SURGXNMDVDSHUEDQNDQGDQSURGXNNHJLDWDQVRVLDO $VFDU\D  'DUL
EHEHUDSDSURGXNSHUEDQNDQV\DULDK WHUVHEXWSHQHOLWLDQ LQLEHUIRNXVSDGDSURGXN
SHPELD\DDQ GDUL SURGXN EDQN V\DULDK  'DODP SURGXN SHPELD\DDQ LQL VHQGLUL
SHUEDQNDQPHQJDODPLDGDQ\DNUHGLWEHUPDVDODK\DQJPHQJDNLEDWNDQEDQNV\DULDK
WLGDN ELVD PHQ\DOXUNDQ SHPELD\DDQQ\D GDQ PHQLPEXONDQ WXUXQQ\D PRGDO GDUL
EDQNWHUVHEXW




GHELWXU PXODL PHODNXNDQ SHPED\DUDQ ODJL SDGD NUHGLW EHUPDVDODK LWX PHQMDGL
SLQMDPDQ \DQJ GDSDW PHPEHULNDQ NHXQWXQJDQ NHPEDOL 7HUMDGLQ\D NUHGLW
EHUPDVDODK SDGD %DQN 6\DULDK GLDUWLNDQ VHEDJDL SHPELD\DDQ EHUPDVDODK \DQJ
GLSURNVLNDQPHQJJXQDNDQ1RQ3HUIRUPLQJ)LQDQFLQJUHSXEOLNDFRLG
1RQ3HUIRUPLQJ)LQDQFLQJPHUXSDNDQSLQMDPDQ\DQJPHQJDODPLNHVXOLWDQ
GDODP SHOXQDVDQ DWDX NHPXQJNLQDQ NHJDJDODQ QDVDEDK GDODP PHPED\DU
NHZDMLEDQQ\D DNLEDW DGDQ\D IDNWRUIDNWRU HNVWHUQDO GL OXDU NHPDPSXDQ GHELWXU
(XLV 0HQXUXWVULZDK\XQL1RQ3HUIRUPLQJ)LQDQFLQJ DWDXGLVHEXW
MXJD SHPELD\DDQ EHUPDVDODK DGDODK SHPELD\DDQSHPELD\DDQ \DQJ NDWHJRUL
NROHNWDELOLWDVQ\D PDVXN GDODP NULWHULD SHPELD\DDQ NXUDQJ ODQFDU SHPELD\DDQ
GLUDJXNDQGDQSHPELD\DDQPDFHW1RQ3HUIRUPLQJ)LQDQFLQJ PHQMDGL VDODKVDWX
















PHQ\XVXW PHQMDGL  GL SDUXK SHUWDPD  3DGDKDO SHULRGH VHEHOXPQ\D
VHFWRU LQL PHQFDWDW 13)  5DVLR 13) EDQN V\DULDK GL ,QGRQHVLD EDWDV
QRUPDOQ\D\DQJGLWHWDSNDQ%DQN,QGRQHVLDVHEDVDU.RQWDQFRLG




NDUHQD UDVLR LQL PHUXSDNDQ PRPRN EDJL VHEDJDLDQ EDQN V\DULDK GL ,QGRQHVLD

















EDJDLPDQD NHDGDDQ SHPELD\DDQ EHUPDVDODK \DQJ GLKDGDSL ROHK %DQN 8PXP
















\DQJ PHQJDNLEDWNDQ PXQFXOQ\D SHPELD\DDQ SHUPDVDODK DWDX 1RQ 3HUIRUPLQJ
)LQDQFLQJ 13)
&DSLWDO $GHTXDF\5DWLR &$5 \DQJPHUXSDNDQ UDVLR XQWXNPHQJJXNXU
SHUPRGDODQGDQFDGDQJDQSHQJKDSXVDQGDODPPHQDQJJXQJSHUNUHGLWDQWHUXWDPD
ULVLNR \DQJ WHUMDGL NDUHQD EXQJD JDJDO GL WDJLK .DVPLU   'DUL
SHQJDPDWDQGDWDGLDWDVGDULWDKXQ5DVLR&$5PHQHWDS SDGDDQJND
 \DQJ DUWLQ\D SHUEDQNDQ V\DULDK PDVLK PHPLOLNL UXDQJ SHQGDQDDQ \DQJ
WHUELODQJ PHPDGDL GDQ SHUEDQNDQ V\DULDK PDVLK SDGD EDWDV DPDQ \DQJ DNDQ
PHOLQGXQJL QDVDEDK GDQ PHQMDJD VWDELOLWDV PHOLQGXQJL QDVDEDK .RQWDQFRLG
5DVLR &$5 EHUKXEXQJDQ HUDW GHQJDQ QLODL $NWLYD 7HUWLPEDQJ0HQXUXW 5LVLNR
$705 $705LQLPHUXSDNDQVXDWXUDVLR\DQJPHPLOLNLERERWULVLNRSDOLQJEHVDU
VHPDNLQWLQJJLUDVLR$705PDNDWHUMDGLQ\DNUHGLWEHUPDVDODKMXJDDNDQVHPDNLQ
PHQLQJNDW 5DVLR &$5 GHQJDQ $705 VDOLQJ EHUEDQGLQJ WHUEDOLN +DO LQL






NHWLND DGDQ\D SHPELD\DDQ EHUPDVDODK EHEDQ RSHUDVLRQDO \DQJ GLWDQJJXQJ DNDQ
PHQLQJNDW VHGDQJSDQ SHQGDSDWDQ RSHUDVLRQDO GDUL EDJL KDVLO SHPELD\DDQ DNDQ
PHQXUXQ0LDGDQ6\DLFX3DGDDNKLUPHL%232 EDQNXPXPV\DULDK
PDVLKEHUDGDGDODPOHYHOSDGDKDOEXODQVHEHOXPQ\DGLSRVLVL\DQJ
PHQXQMXNNDQ EDKZD WLGDN DGD SHUEDLNDQ EHVDU+DO LQL2WRULWDV -DVD.HXDQJDQ
2-. PHOLKDW LQGXVWU\ SHUEDQNDQ V\DULDK FHQGHUXQJ PHPSHUNXDW UDVLR
SHQFDGDQJDQ WHUKDGDS SHPELD\DDQ VHKLQJJD PHQ\HEDENDQ %232 PDVLK WHWDS
WLQJJL.RQWDQFRLG
6HODLQLWXDGDMXJDYDULDEOH PDNRHNRQRPL\DLWXLQIODVL,QIODVLPHUXSDNDQ
JHMDOD NHQDLNDQ KDUJD \DQJ EHUODQJVXQJ VHFDUD WHUXVPHQHUXV .HQDLNDQ KDUJD
\DQJEHUODQJVXQJVHNDOLDWDXGXDNDOL VDMD ODOX UHGDNHPEDOL LQLEXNDQGLDUWLNDQ
,QIODVL 6XKHUPDQ  ,QIODVL GL ,QGRQHVLD VHQGLUL WDKXQ PHQFDSDL
 KDO LQL PHQXQMXNNDQ EDKZD WDKXQ  LQIODVL GL ,QGRQHVLD WHUNHQGDOL
GLEDQGLQJNDQ WDKXQ  5HQGDKQ\D LQIODVL SDGD WDKXQ  GLDNLEDWNDQ
SHQXUXQQ\D GD\D EHOL PDV\DUDNDW SDGD NXDUWDO ,9  \DQJ GLSHJDUXKL ROHK
SHUODPEDWDQ HNRQRPL QDVLRQDO VHEDJDL LPEDV GDUL SHOHPDKDQ HNRQRPL GXQLD
.HWLND LQIODVL WLQJJL EHEDQ NHEXWXKDQ KLGXS VHPDNLQ PHQLQJNDW ELD\D \DQJ
GLJXQDNDQ XQWXN NRQVXPVL PDV\DUDNDW DNDQ PHQLQJNDW GHQJDQ NRQVHNXHQVL




%HUGDVDUNDQ ODWDU EHODNDQJ \DQJ WHODK GLNHPXNDNDQ VHEHOXPQ\D PDND
SHUPDVDODKDQ\DQJDGDSDGDSHQHOLWLDQLQLGDSDWGLUXPXVNDQ
 $SDNDK DGD SHQJDUXK )LQDQFLDO WR 'HSRVLW 5DWLR )'5 WHUKDGDS 1RQ
3HUIRUPLQJ)LQDQFLQJ"






%HUGDVDUNDQ UXPXVDQ PDVDODK GL DWDV PDND WXMXDQ \DQJ GDSDW GLFDSDL
GDODPSHQHOLWLDQLQLGDSDWGLUXPXVNDQVHEDJDLEHULNXW
 8QWXNPHPSHUROHKEXNWLHPSLULV PHQJHQDL SHQJDUXK)LQDQFLDOWR'HSRVLW
5DWLR )'5WHUKDGDS1RQ3HUIRUPLQJ)LQDQFLQJ
 8QWXNPHPSHUROHK EXNWL HPSLULV PHQJHQDL SHQJDUXK&DSLWDO $GHTXDF\
5DWLR &$5WHUKDGDS 1RQ3HUIRUPLQJ)LQDQFLQJ






3HQHOLWLDQ LQL GLKDUDSND GDSDW PHPEHULNDQ PDQIDDW EDJL \DQJ
PHPEXWXKNDQVHEDJDLEHULNXW
 $NDGHPLV












$GDSXQ SURSRVDO PHWRGHORJL SHQHOLWLDQ LQL GLVXVXQ VHFDUD VLVWHPDWLV
VHEDJDLEHULNXW
%$%, 3(1'$+8/8$1
%DE LQLPHQMHODVNDQ WHQWDQJ EHEHUDS KDO DQWDUD ODLQ ODWDU EHODNDQJ





SHQHOLWLDQ WHUGDKXOX \DQJDNDQ PHQMDGLSHGRPDQGDODPSHQ\XVXQDQ
SHQHOLWLDQ LQL GDQ WHRULWHRUL \DQJ PHQMDGL ODQGDVDQ GDODP
PHQ\HOHVDLNDQ SHUPDVDODKDQ SHQHOLWLDQ NHUDQJND SHPLNLUDQ
SHQHOLWLDQGDQKLSRWHVLVSHQHOLWLDQ
%$%,,, 0(72'(3(1(/,7,$1
%DE LQL DNDQ PHPEHULNDQ SHQJXUDLDQ PHQJHQDL PHWRGH SHQHOLWLDQ
\DQJ DQWDUD ODLQ DGDODK UDQFDQJDQ SHQHOLWLDQ EDWDVDQ SHQHOLWLDQ
LGHQWLILNDVL YDULDEHO GHILQLVL RSHUDVLRQDO GDQ SHQJXNXUDQ YDULDEHO
SRSXODVL VDPSOH GDQ WHNQLN SHQJDPELODQ VHPSHO GDWD GDQPHWRGH
SHQJXPSXODQ GDWD VHUWD WHNQLN DQDOLVLV GDWD \DQJ GLJXQDNDQ GDODP
SHPHFDKDQPDVDO
%$%,9 *$0%$5$168%-(.3(1(/,7,$1'$1$1$/,6,6'$7$
%DE LQL PHPEDKDV PHQJHQDL VXEMHN SHQHOLWLDQ \DQJ DNDQ GLDQDOLVLV
VHVXDLGHQJDQNHWHQWXDQSDGDSHQHOLWLDQLQL%DELQLMXJDPHPEHULNDQ




%DE NHOLPD LQL PHQMHODVNDQ WHQWDQJ NHVLPSLODQ KDVLO SHQHOLWLDQ \DQJ WHODK
GLODNXNDQ VHUWD NHWHUEDWDVDQ GDQ VDUDQ \DQJ DNDQ GLWXMXNDQ XQWXN SHQHOLWLDQ
NHGHSDQQ\DVHKLQJJDGDSDWEHUJXQDEDJLSHQHOLWLDQVHODQMXWQ\D
